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ABOUT NUVOU SOLUTIONS 
 

Our business model provides flexible, stable, and individualized staffing plans to
enhance continuity, skill mix, and scope of practice of the vital workforce

solution. Our mission is to provide timely access to quality healthcare services
centered on reliability, safety, flexibility and collaboration. 

 
NuVou provides staffing and healthcare solutions to long term care, retirement,
congregate living, hospitals, private care clients and small, medium and large

sized companies. We offer Nursing supports (RPNs, RNs, NPs), personal support
workers,  Allied health, environmental services, housekeeping, dietary aids for
tailored support, permanent recruitment options, and per diem staffing options. 

 

Innovative healthcare model 
Provide fully vetted healthcare professionals and allied health support
100% virtual platform, 24-hour support. 100% paperless company.
Consultancy services to support clients in regaining/maintaining
sustainability 
Medical management and at-your-service healthcare support 
We scale our healthcare solutions for small, medium and large-sized
companies 
Ongoing and continuing education options for employees
$5,000,000.00 in liability coverage. WSIB (workers compensation board)
compliant.
Pandemic protocols and outbreak policies in place.

DIFFERENTIATORS 
 

Redefining Healthcare Solutions...

EMPLOYEE APPRECIATION
PROGRAM

NuVou has an employee retention rate of over 80%. We
encourage and foster a sense of family, personal growth and
development in an inclusive environment.

We promote employee health and well-being through the
following ways:

EAP (Employee assistance program for our staff who are
employed full time) supporting individual and family
counselling and mental health services 

Employee incentive programs including. accommodations for
travel assignments and employee of the month recognition
programs.

Health and wellness programs providing primary care services
at a reduced cost.

 

THE NUVOU PROCESS...
 

Our Hiring Process: We have a rigorous hiring and
recruitment process and fully vet all our staff. We go above
and beyond in our recruitment and hiring process to ensure
that we are placing only highly qualified professionals in
your homes.

1.   Recruitment: NuVou  utilizes a variety of established
recruitment platforms to hire the best and most qualified
professionals to join our team. Recruitment is a constant
activity to maintain the growth we have experienced.

2.   Interview: We conduct a detailed interview with every
candidate to fully understand their experience, qualifications,
goals, and learn about what they can contribute to the NuVou
team and our clients. 

3.   Reference Checks: We request three professional
references to ensure we can verify the experience and
professionalism of each applicant 

4.   Vulnerable Sector Checks: All candidates go through a
vulnerable sector criminal background check to ensure the
workers we are placing in your homes won’t compromise the
safety of your residents or staff.

5.   Check Licensure: We verify with issuing licensing
bodies that all candidate certifications are valid and current.

 



CORE COMPETENCIES 

Virtual platform for faster onboarding and recruitment and expeditious client
      support. 

Permanent recruitment employment options 

Short term, long term and per diem healthcare  staffing solutions

Custom integrative healthcare support for business and organizations

A dedicated team of professionals with over 25+ years of healthcare experience

Featured Clients

Past Performances
Over 25,000 serviceable healthcare hours delivered in 2022

Over 90 facilities actively supported by NuVou Staffing Solutions

Providing care to over 10,000 Ontario residents

Over 1000 RNs, RPNs and PSWs employed 

+500%  growth since 2021

CERTIFICATIONS AND AFFILIATIONS
WEConnect International (In-process)
RNAO (Registered Nurse Association of Ontario)
NPAO (Nurse Practitioner Association of Ontario)
OPSWA (Ontario Personal Support Workers Association)
Advantage Ontario
ORCA (Ontario Retirement Communities Association)
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